AROMAL SUNDARESAN ANITHA

256 Bristol Road West, L5R 2H1, Mississauga, Ontario
Mail - aromalsal23@gmail.com

Cell - +1 (289) 623 4244

LinkedIn - www.linkedin.com/in/aromalsa

PROFESSIONAL SUMMARY

Experienced Warehouse Manager and Logistics Coordinator, ample expertise as a Sort Supervisor, and
Certified Forklift Operator with 5+ years of hands-on experience in warehouse operations, inventory
control, and shipping and logistics. Proven ability to lead teams, streamline workflows, maintain
compliance, and consistently meet operational KPIs. Proficient in WMS, ERP, and Power BI. Seeking
to start a new journey with the organization to expand expertise and contribute to logistics and supply
chain excellence.

PROFESSIONAL EXPERIENCE

Warehouse Supervisor
Mantoria, Longside Drive, Mississauga, ON
Sep 2025 — Present
e Supervise end-to-end warehouse operations, including shipping,
receiving, and storage.
e Manage cross-docking and coordinate air, ocean, and ground freight.
e Oversee high-value, time-sensitive, and costly shipments.
e Maintain accurate inventory control and cycle counts.
e Delegate tasks and manage daily workforce productivity.

e Coordinate with internal departments to meet operational goals.

e Forecast warehouse activity and prepare operational reports.

Operations Supervisor
Intelcom (Dragonfly Facility), Meadowvale, ON
Jan 2025 — July 2025

e Lead and supervise a team of 45-50 employees in parcel sortation and dispatch operations.

e  Allocate shift duties and monitor productivity to ensure timely and accurate package flow.

e  Train new hires, track onboarding progress, and ensure adherence to company standards.

e (Collaborate with operations managers to identify workflow gaps and implement improvements.

e  Maintain shift performance data and support continuous improvement initiatives.


http://www.linkedin.com/in/aromalsa

e Enforce safety standards, conduct briefings, and manage incident reporting.

e  Monitor inventory levels daily to prevent stock discrepancies and ensure accurate order
fulfillment.

e  Conduct regular cycle counts and coordinate with inventory control teams to reconcile variances
promptly.

Forklift Operator
Intelcom (Dragonfly Facility), Meadowvale, ON
Dec 2023 — July 2025

e Load and unload trucks, complete audits, and verify pallet inventory.
e  Collaborate with shipping team to manage efficient truck loading/unloading.

e  Ensure accuracy in pallet counts and safety compliance during equipment operation.

Forklift Operator

Ariva, Mississauga, ON

Jun 2023 — Dec 2023

e  Fulfilled orders using Pick-n-Pull system and handheld devices.

e Maintained stock accuracy and followed safety protocols.

Warehouse Manager
Streetwise Logistics, Kollam, Kerala, India
April 2020 — Mar 2023

e Coordinated shipping/receiving operations, ensuring accurate documentation, product handling,
and staging to meet productivity goals.

e Led warehouse organization, safety, cleanliness, and efficient use of space and material handling
equipment.

o (Cross-trained team members, applied motivational techniques, and drove continuous
improvement initiatives.

e Managed schedules, overtime, vacations, and weekend shifts to ensure proper staffing and task
completion.

e Maintained inventory accuracy, conducted reporting, and processed returns per client instructions.

e Maintained GRN, dispatch, inventory, returns, stock variance, and KPI reports with accurate
documentation.

Forklift Operator
Streetwise Logistics, Kollam, Kerala, India
Sep 2018 — April 2020

e  Operated forklifts in shipping, receiving, and storage areas.
e Logged inventory and maintained equipment inspection records.

e Maintained 100% pick accuracy and followed strict safety protocols.



LICENSES & CERTIFICATIONS

»  Forklift Licenses: Counterbalance, Reach Truck (Clamp/Double), Dock Stocker, Walkie Rider,
Order Picker, Scissor Lift.

*  Equipment: CAT, Raymond, Crown, Yale, Toyota, Komatsu, etc.

»  Fall Arrest, Emergency First Aid with CPR & AED.

*  Certified Scrum Master (CSM), JIRA and Smartsheet Professional.

TECHNICAL SKILLS
»  Forklift Operation & Safety
+  Warehouse Managing & Logistics Coordination
+ Inventory Control, OMS, WMS, ERP
*  Microsoft Office 365, Power BI

+  Shift Reporting & Documentation

EDUCATION

Post-Graduate Certificate — Project Management
Algoma University, Brampton, ON | 2025

Bachelor’s Degree — Biotechnology
University of Kerala, India | 2018
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