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St. Catharines, ON | 289 990 7707 | owen.vriens@gmail.com

Profile Summary

Results-driven Business Administration graduate with experience in data analytics, quality assurance, and
performance optimization. Proven ability to analyze complex data, develop actionable insights, and
deliver coaching programs that improve team performance and operational outcomes. Skilled in
stakeholder communication, process improvement, and leveraging data tools to drive business decisions.
Adaptable, detail-oriented, and committed to continuous learning in fast-paced environments.

Skills

Data Analysis & Validation, Reporting & Documentation, Process Improvement, Risk & Quality Review,
Microsoft Excel (advanced), Stakeholder Communication, Operational Support, Attention to Detail, Time
& Priority Management

Education

Bachelor of Business Administration September 2017 — April 2021
Brock University, St. Catharines, ON

Work Experience

Quality Audit Analyst February 2022 — November 2025
Accenture @ META, Ottawa, ON
- Supported operational teams by reviewing, documenting, and validating quality and compliance
data
- Maintained detailed records and audit documentation with a high level of accuracy and
confidentiality
- Coordinated with multiple internal stakeholders to resolve issues, clarify requirements, and
support process improvements
- Produced recurring reports and summaries to support management decision-making
- Managed competing priorities in a fast-paced, deadline-driven environment

Inbound Customer Service Representative April 2021 — February 2022
Export Development Canada, Toronto, ON
- Served as a primary point of contact for internal and external inquiries, providing timely and
professional responses
- Handled sensitive client and organizational information with discretion and accuracy
- Maintained organized records and documentation to support internal departments
- Assisted with administrative coordination and issue resolution across teams



