Terrance Borges
Hamilton, Ontario | 905-518-5001 | borgeste161@gmail.com

Professional Summary

Reliable and hardworking professional with experience in snow removal/lawn maintenance, retail sales, warehouse operations, food service, and duct cleaning
services. Skilled in customer service, inventory organization, equipment operation, and physical labour. Proven ability to work efficiently in fast-paced environments
while maintaining strong attention to detail and safety standards.

Work Experience

Vacuman — Driver's Helper / Duct Cleaning Technician (Jul 2022 — Present)
Assisted with furnace, duct, and dryer vent cleaning for residential customers
Operated cleaning equipment and supported technicians during service calls
Drove company vehicle (Dodge ProMaster) and assisted with routing and logistics
Answered customer questions and explained the cleaning process professionally
Mark Stone Landscaping — Snow Removal Labourer/Lawn Maintenance (Nov 2025 — May 2026)
Follow established routes to clear residential and commercial properties during snow events
Remove snow using shovels, snow blowers, and tractors while maintaining efficiency and safety
Assist with operating winter equipment and support team operations during heavy snowfall
Operate and gain experience using skid steer equipment when required
Sport Chek — Footwear Sales Associate (Jul 2019 — Jul 2024)
Recommended footwear based on customer needs and activities
Maintained organized inventory and replenished stock efficiently
Built and maintained merchandise displays following company standards
Delivered strong customer service in a busy retail environment
DHL — Warehouse Associate (Feb 2022 — May 2022)
Sorted and scanned packages by route and area code
Organized heavy and oversized packages
Assisted with loading delivery trucks for dispatch
Ellis Kitchen — Kitchen Staff / Cashier (Feb 2017 — Jul 2019)
Prepared and cooked food while maintaining kitchen cleanliness and safety
Took customer orders and handled cash transactions
Worked with team members to ensure efficient and timely service

Education
Cathedral High School — High School Diploma (2017)

Skills and Experience

Customer Service « Retail Sales * Inventory & Stock Management « Warehouse & Labour Experience « Physical Labour ¢ Little Heavy Machinery Experience * Route /
Delivery Support « G License « Basic Power Tool Experience « Snow Removal/Lawn Maintenance & Winter Equipment Operation * Problem Solving and Teamwork




