Jared Cowan
Kitchener, Ontario | jcowanmailbox81@gmail.com | (226) 698-4610

Reliable and hands-on maintenance and operations professional with over 10 years of experience across
property maintenance, disaster restoration, and manufacturing environments. Known for strong
problem solving abilities, safety focused work practices, and delivering high quality service in fast paced,
high pressure settings. Brings a practical, customer-focused approach with proven adaptability,
teamwork, and attention to detail.

Highlight of Qualifications

Demonstrated ability to troubleshoot, assess, and resolve technical issues using practical, hands-
on problem solving skills

Strong knowledge of tools, equipment, and materials used in maintenance, restoration, and
production environments

Proven capability to prioritize multiple tasks, manage shifting workloads, and meet deadlines
without compromising quality

High level of situational awareness with a strong focus on safety, risk prevention, and proper
procedures

Excellent interpersonal and communication skills, including the ability to explain technical issues
clearly to non-technical audiences

Experience working from work orders, inspections, and technical instructions with accuracy and
attention to detail

Reliable, self-directed work style with the ability to take initiative and follow through
independently

Strong teamwork skills, contributing positively to collaborative environments while supporting
operational goals

Professional Experience

Property Maintenance Technician May 2024 - Nov 2025
Prica Global, Waterloo, Ontario

Perform plumbing repairs and replacements, including sinks, toilets, faucets, and drain systems,
to ensure uninterrupted service in multi-unit residential properties

Conduct routine HVAC inspections and maintenance, including filter changes, system diagnostics,
and minor adjustments to support efficient operation

Complete general maintenance tasks such as electrical repairs, painting, appliance installation,
and unit inspections in accordance with safety standards

Respond promptly to maintenance requests and service calls, prioritizing issues to minimize
tenant disruption

Communicate clearly with residents regarding repairs, timelines, and safety considerations
Identify potential safety or security concerns during inspections and escalate issues as required

Disaster Restoration Specialist Jun 2019 - Jan 2024
Service Master Kitchener, Ontario

Supported residential and commercial property restoration following fire, flood, and other
disaster events

Performed restoration and repair tasks including drywall installation, painting, plumbing, and
light electrical work

Worked directly with clients during high-stress situations, providing clear communication and
reassurance throughout the restoration process



e Assisted with job-site coordination to ensure work was completed safely, efficiently, and
according to scope

e Followed strict safety protocols and maintained clean, organized work environments

e Operated company vehicles and equipment responsibly in compliance with safety policies

Aerospace Manufacturing Oct 2013 - May 2019
Centra Industries Cambirdge, Ontario

e Assembled aerospace components to precise specifications while meeting quality and production
standards

e Interpreted technical drawings and blueprints to ensure accurate assembly and alignment

e Supported production workflow by coordinating tasks and adjusting priorities to meet output
targets

e Conducted visual inspections to identify defects or inconsistencies

e Maintained organized workstations and adhered to safety and quality procedures

Solar Manufacturer Sept 2011 - May 2013
Photowatt Ontario Cambridge, Ontario
e Conducted quality control inspections to ensure products met manufacturing standards
e Monitored material usage, labeling, and batch tracking to maintain accurate records
e Supported waste reduction and efficiency initiatives on the production floor
e Followed standardized processes and safety protocols in a high-volume manufacturing
environment

Education and Training

Industrial Millwright Mechanic - Mechanical Techniques Certificate Complete August, 2026
Conestoga College, Cambridge Ontario
e Currently completing a 2-semester Industrial Millwright Mechanic Certificate program focused on
industrial machinery maintenance and repair
e Training in industrial safety protocols, including lockout/tagout (LOTO), rigging, and safe work
procedures, with experience from previous positions
e Acquiring practical welding, fabrication, and machining skills relevant to maintenance and repair
work
e Building proficiency with precision tools, measuring instruments, and laser alignment techniques
for industrial equipment

Statistical Analysis for Quality Assurance in Manufacturing Micro Credential 2020
Conestoga College, Kitchener Ontario
e Developed the skills to apply statistical methods to monitor process performance and support
quality assurance initiatives
e Analyzed production data to identify trends, variation, and potential quality risks
e Supports continuous improvement efforts through data-driven problem solving
e Interpreted quality metrics to assist with decision-making and process adjustments

General Arts and Science Natural Resource Studies Certificate 2008-2009
Sir Sandford Fleming College, Lindsay Ontario
e Completed coursework in natural resource management, environmental systems, and applied
field studies



