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OBJECTIVES: 

To obtain a job position where I can utilize my experiences and skills. 

WORK EXPERIENCE 

Switch Health (Supervisor)                                                            January 2021- March 2022 

•  Help Enroll passengers into ASMO and assign test to passenger profile 

• Deliver quality customer experiences and recommend operational improvements where opportunity exists 

to improve and achieve operational excellence 

• Respond and resolve customer concerns using standard procedures and escalating non-standard activities, 

as necessary 

• Connect personally with customers to advise them appropriately and clearly on solutions and processes 

• Take payments for rushed test so customers would not miss their flights 

FCA Assembly (Line Worker)                                                             April 2019- April 2021 

• Working in a team environment  

• Have to be on time to your designated area  

• Stand for a long period of time 

• Make sure the car is ready to be shipped to the buyer with no defects  

Matrix Logistics (Order Selector)                                                 May 2018- Present                                  

• Trained on multiple MMHE (i.e. Electric pallet machine, Centre rider) 

• Order Picking 

• Always working safely and proficiently  

• Always meet the performance quota  

• Worked well independently and in a team environment 

Real Canadian Superstore (Produce Clerk)                                November 2016-May 2018 

• Kept the Department Clean  

• Assist Customers in finding anything they needed  

• Worked at a fast pace to keep floor full at all times  

• Made changes to the department if we were to sell out of anything  

Canada Post (Letter Carrier)                                         June 2021 -Present  

• Sort and deliver mail and parcels in a timely and efficient manner to customers 

• MMHE trained to load and offload mail and parcels off of trailers to designated departments safely 

• Work independently while meeting customer and company needs 

• Work in all weather conditions while delivering mail in a timely manner 

EDUCATION 

St. Edmund Campion Secondary School                                                       2011-2015  



High school Diploma 

 


