Jing Huan Cao

Scarborough, ON | (647) 339-8869 | jingcao339@gmail.com | https://www.linkedin.com/in/jinghcao/

LICENSES and SKILLS
¢ CWB SMAW 1GF Carbon Steel e FCAW All Positions e Can lift 50+ Ibs.
e G License with clean record ¢« GMAW e Troubleshoot and repair welding
e Read and interpret blueprints, e GTAW machines
drawing specifications, manuals e OAW welding/cutting e Fluentin English, comfortable in

and processes Cantonese and Spanish

e Plasma cutting

e Operate manual/semi-automatic e  AutoCAD

welding machines

EXPERIENCE

Welder | National Steel Car Ltd., Hamilton March 2026 — Present
e  Performed critical welds on railcars requiring formal sign-off according to AWS D15.1 standards
e Inspected railcars for cracks, corrosion, and structural defects and restored weld defects to meet safety standards
e Followed strict safety protocols and industry regulations for railcar manufacturing

Head Cashier | ZARA, INDITEX, Toronto August 2018 — February 2026

e  Spearheaded responsibility for 1000+ daily transactions ensuring efficient, accurate, and customer-focused
service through articulate and good communication skills

e  Supervised, supported, and trained cashier team in daily tasks and company procedures
e  Coordinated scheduling and ensured coverage across Women'’s, Men’s and Kid’s departments
e Handled discrepancies, reported issues, and implemented corrective actions

Customer Service Representative | NUMERIS, Toronto January 2017 — February 2018
o Exceeded survey targets while assisting customers with surveys, account support, and general inquiries

EDUCATION
Welding Techniques | Dean’s List | George Brown College, Toronto December 2025
Coursework:

e  Blueprint Reading and Production for Welders e  Metallurgy Il

e  Fabrication e AutoCAD for Welders
BSc. Biology | 34/40 credits finished | Toronto Metropolitan University, Toronto June 2024
Coursework:

e  Physics I e  Chemistry Il

VOLUNTEER INITIATIVES

SciXchange, TMU | Volunteer, Toronto August 2018 - April 2020

e Developed and led science experiments for elementary students while organizing and promoting science events,
fairs, and educational webinars



