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SUMMARY
● G License, with a reliable vehicle
● Comfortable with Power Tools (Mitre Saw, Circular Saw, Drill, Impact Driver)
● Comfortable with Hand Tools (measuring tape, speed square, chalk line level, etc.)
● PPE: Steel Toe Boots, Hard Hat, Safety Glasses, Hi-Viz Vest, Safety Gloves
● Physically fit: able to stand for long periods, lift 50lbs & work in all weather
● Computer skills for project related software
● Active listening to understand instructions and feedback
● Strong analytical skills and understanding of [engineering] drawing.

CERTIFICATES
● Building Up Pre-Apprenticeship
● Working At Heights
● Elevating Work Platforms

● WHMIS
● Worker Health & Safety in 4 Steps
● AODA

WORK EXPERIENCE
Pre-Apprentice Building Up Jan 2026 - Present

● Assist with construction projects by performing tasks such as digging, lifting, and
carrying materials.

● Use power tools (mitre saw, circular saw, concrete saw, angle grinder, drill, impact
driver) and hand tools (measuring tape, speed square, levels, chalk line, hammer).

● Engage in various aspects of construction: carpentry (size & cut wood, framing,
insulation), concrete (mixing & cutting), drywall (installing and finishing), and
demolition/deconstruction.

● Execute the fundamentals of Trades Math (e.g. measurement, calculations, fractions,
decimals, percentages, geometry, etc).

● Maintain cleanliness and organization of work areas to ensure a safe and efficient
working environment.

Technical Support Adviser Teleperformance Aug 2020 - Mar 2024

● Always provided excellent customer service by resolving customer queries with regard to
the installation, operation and maintenance of products and applications as well as any
other queries

● Built and maintained positive customer relations by offering personalized solutions and
ensure requests are handled appropriately by coordinating with various functions within
the company

● Troubleshooted and resolved issues using established diagnostics tools and procedures.
● Responsible for accurate data input using prescribed applications



● Thrived as a team player in a fast-paced, high-energy, change-oriented environment
● Trained the new recruits and guided them to the production Environment

Warehouse Worker Hudson Bay May 2020 - Aug 2020

● Efficiently stocked, shelved, and organized inventory, including processing, labeling, and
placing items in designated locations

● Operated or assisted with equipment such as pallet jacks
● Assembled and disassembled warehouse shelves

EDUCATION
Software and Information Systems Testing Fanshawe College, London, Ontario 2020
Information Security Management Fanshawe College, London, Ontario 2019
Bachelor of computer science MANIT, India 2013


