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Emerging Quality Assurance and Occupational Health & Safety professional with a keen work ethic and 
proven experience in training, compliance, and process improvement. Skilled in developing and 
implementing Standard Operating Procedures (SOPs), digitizing and auditing records, and supporting 
Safe Quality Food (SQF), Good Manufacturing Processes (GMP), Hazard Analysis Control Point 
(HACCP), and Good Distribution Practices (GDP) compliance in lean environments. 
 
Experience  

Quality Assurance Technician | Specialist  | Myzel Organics | Wainfleet Ontario | 2025 - Present  
●​ Redesigned and implemented workplace training programs to improve knowledge retention and 

record management.  
●​ Delivered employee training to 20+ staff using both presentation-style and on-the-job methods. 
●​ Revamped onboarding processes for new clients, integrating hands-on training and follow-up 

support. 
●​ Reduced Ministry of Labour complaints by 100% and maintained zero major safety incidents 

through proactive policy updates (fire drills, heat safety). 
●​ Digitized and reorganized training records into Google Drive, creating a centralized system for 

250+ controlled documents. 
●​ Audited three years of training records (40 employees), conducted gap assessments, and 

presented recommendations to leadership resulting in one hour of each day being dedicated to 
training to ensure compliance.  

●​ Created and implemented SOPs, protocols, and policies aligned with GMP, GDP, HACCP, and 
SQF requirements. 

●​ Maintained GMP and HACCP standards and assisted with SQF implementation, contributing to 
successful certification. 

●​ Oversaw inventory of retained customer samples to maintain traceability and compliance. 
●​ Monitored QA processes (e.g., brittle plastic controls, chemical storage) to maintain SQF and 

GMP compliance. 
●​ Liaised between production and quality teams to triage issues, problem-solve, and implement 

solutions. 
●​ Strengthened customer service standards by supporting clients and staff with quality-focused 

solutions. 

Production Lead | Myzel Organics | Wainfleet Ontario | 2023 - Present  
●​ Oversaw the end to end production of 13+ species of full spectrum, Non-GMO, organic 

mushrooms for the production of GMP-grade mushroom powder. 
●​ Successfully ensured a team of 9 followed processes with a high degree of accuracy in a fast 

paced and highly complex environment.  
●​ Contributed to Research and Development (R&D) projects that improved product quality, 

reducing contamination in the growing environment and ensuring a cleaner process and 
enhanced product growth. 

●​ Collaborated with the Quality Assurance (QA) team to ensure streamlined and documented 
product monitoring and regular testing.  

●​ Reactivated the Joint Health and Safety Committee (JHSC) to ensure compliance with the 
Occupational Health and Safety Act (OSHA). 

●​ Created new and reorganized existing documents to ensure transparency, ease of access to 
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information, and identify gaps.  
●​ Identified areas of risk and established policies in heat stress, repetitive motion, and fire drill 

safety.  
 

Hardscaper | DPR Landscapes | Whitby ON | 2022 
●​ Responsible for the ground maintenance and aesthetics of residential and commercial properties 

including: planting bulbs, trees, bushes;  mowing; edging, and watering.  
●​ Oversaw the operation and maintenance of equipment in compliance with safety standards  

Greenhouse Technician & Customer Service Representative | Hill’s Florist & Greenhouses | Lindsay 
ON | 2022 | 2 month Co-op Placement  

●​ Responsible for the care, maintenance and organization of perennials, annuals, shrubs and trees 
across multiple greenhouses.  

●​ Maintained quality standards and strengthened the company’s reputation by delivering reliable, 
customer-focused solutions.  

Floral Clerk | Reed’s Florists | Ajax ON | 2019 - 2022 
●​ Delivered accurate, customer-focused support for product inquiries and selection across in-store 

and phone interactions. 
●​ Oversaw customer flow and pickup processes during peak seasons, reducing wait times and 

enhancing service quality. 

Property Maintenance Worker | Pristine Property Maintenance | Ajax ON  | 2019 - 2021 
●​ Conducted groundskeeping and building maintenance for residential and commercial clients to 

maintain aesthetics and safety.  
●​ Addressed client questions and concerns in a prompt and professional manner; ensuring 

complex inquiries were triaged to the appropriate contact.  

Education & Certifications 

●​ Horticulture Technician Program | Durham College | Oshawa, ON | 2020 - 2022  
Relevant Skill Development - Workplace Hazardous Materials Information Systems (WHIMS), 
tool and machinery safety, client consultation and satisfaction, development of plans within 
budgets, environmental impacts on production.   
 

●​ First Aid & CPR | First Aid Clinics of Canada | 2027/11/05 
 

●​ Health & Safety | OSG | 2027/06/25 
 
Technical and Software Skills 

●​ Intermediate knowledge of Microsoft Office Office Suite and Google Suite  

Equipment Operation & Tools 
●​ Water Activity Meter, Moisture Analyzer, ATP Luminometer, Angle Grinder, Backpack Blower, 

Drills, Edge Trimmer, Front-End Loader, Lawn Mowers (sitting, standing, push, walk-behind), 
Mini Backhoe, Mini Track Loaders, Mowers, Plate Tamper, Sawzall, Stone Saw, & Table Saw.  
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