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James Mercer Resume
TEHSTERS@GMAIL.COM
519-222-0870

Objective

To obtain a position or contract within the company, which will
offer a variety of new and exciting challenges and
responsibilities where my previous abilities and skills can be
fully utilized.

Key Qualifications

«* Specialized training in leadership skills.

« * Prior knowledge of human rights and safety procedures

. * Ambitious, confident, dependable, multi-task oriented,
flexible, positive, emotionally stable, able to adapt
effectively to challenging situations.

«* Willing to travel.

«* Knowledge in computer applications (Microsoft Word
Apps, Apple Word Apps)

« * Prior knowledge in computer programming (Java, C+/+)

«* Able to read and comprehend complex blueprints,
engineering drawings, and written instructions

«* Able to lift up to 50lbs comfortably in different standing
and crouching positions

«* Own basic hand and power tools as well as toolboxes

«* Powered Access Licensed 3a and 3b (vertical lifts, and
boom lifts)

Work Experience

Field Service Technician, Swish Maintenance Ltd, Oakville
(August 2023 — Present)

Work Duties

« * Duties and Responsibilities:
«* Service and repair industrial and commercial equipment
(small motors) including industrial floor machines,



pressure washers and vacuumes.
. * Responsible with inventory control of replacement parts
and equipment
«* Responsible to assist the Service Coordinator with parts
inventory and accountability for parts used in the field
«* Responsible to complete all scheduled service calls
based on service procedures
« * Assist with industrial equipment demonstrations/rentals
« * Perform pre-delivery inspection of equipment

Field Service Technician Millwright Apprentice, Liftsafe
Engineering and Service, AYR (March 2022 — July 2023)

Work Duties

« * Duties and Responsibilities:

« Conduct regular inspections on equipment

« Perform minor repairs

« Provides customer service by acting as liaison between
customer and office

« Repair equipment as required

« Evaluate and make recommendations regarding repairs

« Builds and maintains rapport with customers by examining
complaints; identifying solutions; suggesting methods and
techniques for improvement

« Documents inspection actions by completing forms, reports,
and inspection checklist

« Builds and maintains customer confidence by maintaining a
good response time, informing customer of problems, and
completing the job in a timely manner

« Installation of new and existing equipment

Field Service Technician, Swish Maintenance Ltd, Oakville
(November 2020 — March 2022)

Work Duties

«* Duties and Responsibilities:
«* Service and repair industrial and commercial equipment
(small motors) including industrial floor machines,



pressure washers and vacuumes.

. * Responsible with inventory control of replacement parts
and equipment

«* Responsible to assist the Service Coordinator with parts
inventory and accountability for parts used in the field

«* Responsible to complete all scheduled service calls
based on service procedures

« * Assist with industrial equipment demonstrations/rentals

« * Perform pre-delivery inspection of equipment

Level 1 Maintenance, Quadrad Mfg, Guelph (September
2018 — November 2020)

Maintenance Duties
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«* Record, track, and maintain usage of chemicals and
lubrication oils

« * Maintain systems to track, record, document, and assist
with preventative maintenance on machines

.+ Record coolant refractometer readings, top up machines
oils and record usage

«* Maintain equipment in a safe and clean manner

«* Assist with disassembly and reassembly of different
mechanical machinery

«* Lock out and tag out of machinery

« * Operate powered access machinery (Powered Access
License 3a and 3b)

« * Perform other duties/projects as assigned including
some fabrication projects

Contractor, Self Employed, Guelph February, 2017 -
Present

. * Residential contracting services

«* Drywalling, taping, painting, flooring, tiling
« * Various minor plumbing experiences

«* Various electrical repairs

«* Various other installs



Safety

. * Promote, execute and adhere to the company’s safety
program, and encourage all full-time employees, and
temporary employees to adopt safety as a culture.

«* Work in a safe, responsible manner to not intentionally
or unintentionally injure oneself, or endanger the
wellbeing of others.
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Teamwork

«* Participate as a vital team member, and contribute
towards the success of the organization, which may
involve the provision of other technical and
administrative support, as required.

«* Demonstrate professionalism

. * Have a sense of urgency to meet deadlines

«* Multi-task and set priorities effectively

«* Excellent hand, eye and foot coordination

Education/Certifications

B.A., Law and Justice, Algoma University, Sault Ste. Marie,
ON, 2017.

OSSD, Jacob Hespeler Secondary School, Cambridge, ON,
2013.

Industrial Mechanic Millwright Block 1 Completed (3000
registered hours)

References
References upon request of employer



