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🛡️ Professional Summary 

Dedicated law enforcement and security professional with over a decade of 

experience in high-pressure environments requiring integrity, teamwork, and 

conflict resolution. Trained in Use of Force and de-escalation techniques, with a 

strong commitment to public safety, inclusive service delivery, and customer 

satisfaction. Proven ability to respond effectively to emergencies, enforce 

regulations, and maintain a secure environment across diverse settings. 

 

🎓 Education & Certifications 

Police Foundations Diploma 

Humber College Institute of Technology and Advanced Learning – Toronto, ON 

(2012) 

Ontario Secondary School Diploma 

Parkdale Collegiate Institute – Toronto, ON (2009) 

Certifications & Licenses 

•  Ontario Security Guard License (Valid) 

•  Standard First Aid & CPR/AED Level C 

•  Mental Health First Aid – Mental Health Commission of Canada 

•  Use of Force Certification – Handcuffing & Baton Techniques 

•  Emergency Response & Preparation 

•  De-Escalation Strategies & Tactical Communication 

•  Advanced Note Taking & Incident Reporting 

•  Valid Ontario Class G Driver’s License with excellent driving record 

Legislative Knowledge 

•  City of Toronto Act, 2006 

•  Highway Traffic Act 

•  Municipal Code 

•  Provincial Offences Act 

•  Community Safety & Policing 



 

💼 Work Experience 

Security Guard – Seneca College King Campus 

Paladin Security, Toronto, ON | Apr 2025 – Present 

•  Patrol campus grounds and enforce safety protocols for students, staff, and 

visitors 

•  Respond to emergencies, administer first aid, and provide security escorts 

•  Enforce Trespass to Property Act and manage parking enforcement 

•  Apply Use of Force techniques, when necessary, in accordance with legal 

and ethical standards 

•  Communicate via radio and document incidents with detailed reports 

Roofing Contractor 

RR&E, Toronto, ON | Jun 2015 – Present 

•  Lead roofing projects ensuring safety compliance and high-quality 

workmanship 

•  Manage client relationships, quotes, and project documentation 

•  Deliver excellent customer service and secure repeat business 

Roofing Installer 

Canatask, Toronto, ON | May 2011 – Jun 2015 

•  Installed and repaired roofing systems on residential and commercial 

properties 

•  Adhered to safety regulations and contributed to team efficiency 

Team Leader / Crew Member 

McDonald’s, Toronto, ON | Sep 2008 – Apr 2011 

•  Supervised crew operations and trained new staff 

•  Delivered fast, friendly service and resolved customer concerns 

 

🤝 Volunteer Experience 

Daily Food Bank – Toronto, ON Apr 2025 – Present 

•  Assisted clients and sorted food donations 

Beneva Mississauga Marathon – Mississauga, ON Apr 2025 

•  Distributed race kits, shirts, and bibs to participants 



 

🧠 Key Skills 

•  Public Safety & Emergency Response 

•  Use of Force & Physical Intervention 

•  Conflict Resolution & De-escalation 

•  Incident Reporting & Evidence Handling 

•  Customer Service & Communication 

•  Mobile Patrol & Parking Enforcement 

•  Inclusive Service Delivery 

•  Team Leadership & Operational Efficiency 


