Stefan A. Janacek
170 Caroline St. S Hamilton ON, L8P 3K9

Sjanacek96@gmail.com
289-456-4504

Highlights of Qualifications:

e Good knowledge of interviewing techniques, documentation, and referral processes.
e Experience with diverse population and individuals with disabilities.
e Knowledge of behavioral management and conflict resolution strategies
e Well versed in computer software applications such as Microsoft Word, Excel, and
PowerPoint
e Skilled at organizing complex projects, defining project priorities, and delegating tasks
e Goal-oriented strategist whose confidence, perseverance and visions promote success
e Ability to work effectively with others and interact on all levels
e Adept at both oral and written communication
Education and Certifications:
Social Service Worker Program January 2016 — April 2017

Mohawk College, Hamilton ON
e Area of studies includes Introductory Psychology, Case Management and

Documentation, Privilege and Oppression, SSW Advanced Interviewing Skills, Social
Policy and Law.

St Mary’s Catholic Secondary School

e Courses of interest included: Biology, Chemistry, Psychology, Sociology, Anthropology,
and Computer Programming.

Worker Health and Safety Awareness in 4 Steps September 2016

Nonviolent Crisis Intervention July 2017



mailto:Sjanacek96@gmail.com

Relevant Experience:
Rehabilitation Facilitator July 2022- present
Head Injury Rehabilitation Ontario

e Meet with clients to assess their progress, give support and discuss any difficulties or
problems

e Assist in evaluating the effectiveness of treatment programs by tracking clients'
behavioural changes and responses to interventions

e Review client background information, interview clients to obtain case history and
prepare intake reports

e Assess clients' relevant skill strengths and needs

e Assist clients to sort out options and develop plans of action while providing necessary
support and assistance

e Counsel clients living in group homes and halfway houses, supervise their activities and
assist in pre-release and release planning

Residential Counselor May 2021- July 2022
St Leonards Community Services

o Provides assistance to guests through methods such as identifying and discussing
problems; developing with the guest a flexible plan of action to ensure basic needs are
met including housing, meals, health, treatment, legal and financial needs, while
encouraging self-sufficiency as much as possible.

o Follows up on immediate guest crisis support by performing duties such as making
referrals to support agencies or groups, liaising with agencies to obtain services for
guests and advocating for guests where guests are facing difficulty or denial of services.

o Performs a variety of cleaning duties such as toilet cleaning, bed-making as needed,

bathing of guests as appropriate, general cleanup of assigned area
e Serve as members on interdisciplinary teams working with client groups.

Shelter Caseworker September 2016- April 2017

Good Shepherd Men’s Center, Hamilton, ON

e Plan programs of assistance for clients including referrals to different areas of interest;
Legal Services, HOST programs, counseling services, Supportive Housing, and medical

e services.

e Interview clients individually or in groups, to assess their situation and current concern
and determined what types of services were required.

e Advocate for client groups of individuals who are at risk.

Develop preventive programs for affected client groups that meet community needs.

e Serve as members on interdisciplinary teams working with client groups.

Peer Support Worker May 2017 — June 2020

Beth Tikvah Foundation, Hamilton, ON



e Responsible for maintaining and improving the emotional well-being of clients, including
empowering them in life skills workshops and assist them in recognizing their strengths
and needs.

e Prepared daily client logs and month reports to ensure clients were maintaining their
basic needs as well as achieving their desired goal within the organization.

e First line of communication between clients and policy concerns and regulations of
practices within the agency.

Intensive Case Manager June 2020 — August 2020
Wellesley Housing Services - Brantford, ON

e One-on-one case manager to client relationship using a recovery-oriented approach (the
team of case managers many include Housing and Complementary Support Workers).

e The case manager brokers access to mainstream services that the client identifies as
needed to attain his or her goals.

e The case manager often accompanies clients to meetings and appointments in support
of their goals/needs.
Supporting individuals within active addiction through a harm reduction-based model.
Support a large caseload of clients.

e Coordinate and assist with government supported funding. This includes Ontario
Disability Support Program and Ontario Works

Additional Experience:
Line Cook/Dishwasher October 2015 — May 2016
Argyle St. Grill, Caledonia, ON

Set up stations and collect all supplies to prepare food for service
Prepare a variety of foods, vegetable, and cold food items

Cover, date and correctly store all food prep items in order

Notify Kitchen Manager in advance of likely shortages

Serve menu items compliant with established standards
Operating simple machinery

Gather and wash dirty dishes

References available upon request



