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EXPERIENCE 
 

Cintube, Mississauga, ON - Shop Labourer 
2022 - PRESENT 

●​ Bend and roll pipe and tubing to customer specifications using heavy machinery 
●​ Perform pipe threading and tapping operations on metal components 
●​ Operate torch and plasma cutter for fabrication, cutting, and modification of steel parts 
●​ Conduct heat treatment processes 
●​ Support machining operations using mills, lathes, grinders, and hand tools 
●​ Certified forklift and overhead crane operator, regularly using both in shop operations 
●​ Cross-trained across departments: Machine Shop, Bending, Rolling, CNC/Small Bending, Grooving, and help with shop yard 

work in all weather conditions. 
●​ Follow strict safety procedures maintain a clean and organized work area, and perform routine maintenance on equipment 

 

LUSH, Toronto, ON - Retail Floor Leader & Sales Associate / Manufacturing & Distribution Team Lead 
2019 - PRESENT  

●​ Led manufacturing, distribution, and retail teams, emphasizing safe and efficient operations to achieve targets/goals/objectives 
and achieve results 

●​ Cross-departmental experience in Retail, Distribution, and Production 
●​ Delivered training and ensured adherence to company safety protocols 
●​ Supported high-volume production schedules while maintaining quality standards 
●​ Help with snow removal at Queen Street West Location 

 

Forever 21, Mississauga, ON - Assistant Store Manager 
2015 - 2018 

●​ Managed staff scheduling, budgeting, and floor operations for a high-volume store 
●​ Worked cross-functionally with visual, merchandising, and stock teams 
●​ Provided leadership and team development in a fast-paced environment 

 

McDonalds, Acton, ON - Overnight Maintenance/custodian 
2014 - 2016 

●​ Performed solo overnight maintenance of kitchen equipment and facilities 
●​ Health and Safety team member, promoting cleanliness and safe practices 
●​ Responsible for cleanliness of kitchen, lobby, restrooms, and outdoor patio/parking lot/drive through/garbage disposal area in 

all weather conditions. 
 

EDUCATION 
Seneca College, Toronto, On - Graphic Design - 2020 
Hewitt-Trussville High School, Trussville, AL -  High School Diploma - 2013 
 

SKILLS & CERTIFICATIONS 

Certified Forklift/Overhead Crane Operator Worked in all Weather conditions (including snow removal) 

Excellent communication and ability to follow technical drawings 
and procedures 

Bend, roll, thread, and tap pipe/tube using precision machinery 

Strong attention to safety, detail, and quality control  Performed custodial and maintenance tasks 

Proficient with mills, lathes, drill presses, surface grinders, and 
pneumatic tools 

Basic computer proficiency (Email, Spreadsheets, Adobe 
Creative Suite) 

Comfortable working outdoors, at heights, and across rotating 
shifts performing physically demanding tasks and able to lift 90+ 
lbs 

Use of torches, plasma cutters, and grinders for metal fabrication 
including heat treating and hardening steel.  
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October 22, 2025 
 
Dear local 1916, 
 
Thank you for your time in considering and reading my resume and cover letter for a millwright 
apprenticeship with Local 1916. I’m eager to bring my strong work ethic, safety-first mindset, and 
mechanical aptitude to this apprenticeship. I thrive in hands-on environments and am highly motivated to 
learn and grow in a millwright apprenticeship building on the knowledge and experience gained in my 
current and past roles. Currently I work full time in metal fabrication and part time in retail. 
 
At Cintube I support the rolling department operating heavy machinery to bend and roll pipes/tubes to 
customer specifications and drawings while also supporting the machining department in fabricating 
custom parts using mills, lathes, grinders and other precision tooling. I’ve developed a solid 
understanding of mechanical systems and the importance of precision, communication, and most 
importantly safety. Working with overhead cranes, forklifts, and large-scale industrial equipment has 
instilled in me the habit of making every decision with safety top of mind. With detailed notes taken for all 
new tasks completed demonstrating my ability to learn and adapt while also having mechanical aptitude 
and dexterity. With experience hardening steel and using the plasma cutter.  
 
In addition, my leadership experience at LUSH has honed my ability to work as part of a team and meet 
performance targets all while under pressure. I’ve successfully coached retail and distribution teams to 
achieve our goals, foster community engagement, developed a strong understanding of Diversity, Equity, 
and Inclusion in the workplace through thoughtful training with a focus on Anti Racism, and uphold a high 
standard of customer service; all skills I believe translate well to a successful candidate for an 
apprenticeship at Local 1916 with strong communication, problem-solving, and time management skills. 
 
I’m enthusiastic about the opportunity to start an apprenticeship with Local 1916 as a millwright and 
contribute as an apprentice in my development. I would welcome the chance to discuss my background 
further and share my notebook documenting and summarizing the skills I’ve developed this past year at 
Cintube - attached in this document. I’m able and willing to travel for this apprenticeship. 
 
Attached in this Document are some of the notes I’ve taken illustrating a portion of the knowledge I’ve 
learned and my commitment to continuing my development in an opportunity like a millwright 
apprenticeship. Having documented my growth in my notebook I’m proud to share some more with you.  
 
Thank you for your time and consideration. 

 
 

Sincerely,​
Tyler B. Sheppard 
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Notes on how to use Digital Caliper and Micromator.  

 
Notes on how to make cutters for grooving pipe - often referred to for sizes and details when making the 
cutters.  
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Notes on dial indicating the Mill back to 0. Noting how to read the dial indicator and adjust the mill. 

 
Notes on tapping a die for the CNC Benders with illustrations 
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Notes on the surface grinder - final sizing of the cutters after hardening 

 
Notes on making parts for a dialysis machine (cutting) - strict prep and handling procedures to prevent cross 
contamination 
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Notes on making dies for the CNC bending machines in shop - Tap, counterbore and boring half hole on O-1 
steel plate for die 

 
Notes on finishing nuclear pipe and notching pipe for customers - strict procedures to prevent cross 
contamination of nuclear work/steel 
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Hobby: collecting and restoring rusted cast iron - above four images are from my most recent restoration of 
brushing off the rust, washing it in a vinegar bath, after its first seasoning, and being used while camping. 
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