LAURYN RoOMBOUTS

Watford, ON NOM 2S0
519-331-4644 - romboutslauryn@gmail.com

PROFESSIONAL SUMMARY

e Graduated Business Diploma Student at Fanshawe College with superior communication,
sales and team collaboration skills

Skilled multitasker with exceptional work ethic and strong teamwork

Willing to take on any task to support the team’s goals

Reliable and dedicated team player with hardworking and resourceful approach

Excellent Microsoft Suite skills including the ability to prepare documents and collect
data

EpucATION

Graduated 04/2023  Diploma: Business
Fanshawe College - London, ON

Graduated 06/2021  Ontario Secondary School Diploma
North Lambton Secondary School - Forest, ON

WoRrk HISTORY

Inside Sales Associates/Assistant Manager| 02/2024 to Present
Jailbird Designs — Strathroy, ON
e Communicate with customers through email and phone calls daily regarding orders
e Meet with customers in our showroom to discuss apparel for potential or existing orders
e Calculate pricing per order, connect with team regard proofs from graphic artists
e Manage sales orders and invoice in system as well as written work orders
e Order all apparel for orders and samples for showroom
e Manage social media platforms by showing custom jobs
e Manage and organize employees work schedule
e Make sure jobs are complete by due date throughout warehouse
e Create content and manage social media accounts
e Attend trade show booths to represent our company and what we do .

Shipping Warehouse Assistant | 11/2018 to 02/2023
Jailbird Designs — Strathroy, ON
e Assemble cartons, crates and containers to prepare for shipping
e Count and stock different types of merchandise to comply with inventory control tag requirements.



e Alternate goods in inventory by observing first-in and first-out approaches to keep shelves organized
and properly stocked.

e Monitor scheduled shipment dates to achieve timely delivery, expediting as necessary and
communicating variances to customers.

e Work additional hours and shifts to meet tight deadlines during peak periods

® Process required paperwork to expedite handling of shipped and received goods.

e Communicate with carrier representatives, arranging for special deliveries and shipment receipts.

Team Leader and Cashier | 2017 to 2021 (Seasonal Student Job)
Red Barn Fruit Farm — Arkona, ON
e Helped customers complete purchases, locate items and join reward programs.
e Answered questions about store policies and addressed customer concerns.
e Greeted customers and responded to informational requests
e Processed credit card, EBT and gift certificate payments in electronic computer systems
e Refilled and rotated items on shelves to maintain well-stocked inventory

Kiosk Manager | 2017 to 2019 (Student Job)
Jailbird Design Kiosk — Sarnia, ON
e Provided useful product guidance to assist customers with buying decisions.
e Communicated product details and demonstrated benefits to connect with customers and complete
sales.
e Showed associates how to improve customer interactions and increase sales with successful
communication and consultative strategies.
e Scheduled employees for shifts, taking into account customer traffic and employee strengths.

CERTIFICATIONS

-WHMIS Training Certificate

- Aerial Platform- Boom & Scissor Leavitt Training Certificate
-Worker Health and Safety Awareness Certificate

- Lash Technician



