Mohamed Bouhedda

Email: mbouhedda91@yahoo.ca | Mobile: (705) 822-5221

Education

Cambrian College, Sudbury ¢ August 2015

Electrical Techniques Industrial Program, Certificate (3.72 GPA)

Courses: Prints & Electrical code, Electrical installation, Motor Control Fundamentals, Electrical Math, Intro to Instrumentation

Work Experience

Uber Driver

Windsor, ON | Business operator 2025
¢ Providing safe and reliable transportation with great customer service and time management skills

Building Maintenance Specialist 2022 — 2024

Sudbury, ON | Business operator

o Make minor repairs to systems like plumbing, electrical, heating, and cooling

¢ Perform routine maintenance, such as painting, drywall repair, and changing light bulbs, landscaping, and pest control
o Work with other tradespeople, such as electricians, plumbers, and carpenters

¢ Respond to maintenance requests and keep building occupants informed

Spectrum Telecom Group — Sales, Desk & Field Tech Support Technician 2017 — 2019
Sudbury, ON | Sales & Tech Support Departments

o Answering customer calls and emails, addressing inquiries regarding products and services, providing quotes and pricing
information

¢ Installing and configuring products at customer locations, ensuring proper setup and functionality
¢ Diagnosing technical issues, repairing faulty equipment, and replacing parts as needed

¢ Help experienced riggers with the safe and proper use of rigging equipment, including slings, chains, and winches, to lift
and move heavy materials and equipment

¢ Climb and work on telecommunication towers and other structures, following safety protocols and procedures

Data Wiring Solutions — Fibre Structured Cabling Technician 2016 — 2017
Sudbury, ON | Installation & Tech Support Departments

¢ Installing fiber optic cables in designated pathways within buildings, following project plans and blueprints
¢ Performing cable pulls through conduit and cable trays

¢ Terminating fiber optic cables using appropriate fusion splicing or mechanical splicing techniques

¢ Troubleshooting fiber optic connectivity issues, identifying faulty cables or connections

Sudbury Computer Repair Service — Desk & Field Tech Support Technician 2015 - 2016
Sudbury, ON | Installation & Tech Support Departments

¢ Diagnose and fix hardware and software issues on computers, laptops, and other devices
e Set up and configure software programs and update
e Perform regular maintenance and updates to ensure systems run smoothly

Certifications & Training

Working At Heights Course - Majors Mcguire 2025
Working At Heights — Gov of Ontario 2017
High Angle Rescue — Spectrum Group 2018
Defensive Driving Course — DWS 2016

Skills & Interests

Technical Skills: Troubleshooting, Blueprint reading, Wiring and installation, Testing and measurement, Safety Procedures,
Technical aptitude, Use of Tools

Soft Skills: Self Starter, Problem solving, Organizational skills, Risk Management, Communication, Multitasking, Teamwork
Interests: Hands-on work, Troubleshooting and repair, Understanding complex systems, Continuous Learning

Awards & Achievements

o First place in the 2007 and 2009 Technological Skills Competition on building a Rube Goldberg machine.
¢ Second place in the 2006 Technological Skills Competition on building on programming a SUMOBOT.
e (Sudbury MPP) Youth 2+ years of dedication Volunteer Award

References available upon request



