
 

 

Donovin Bourdeau 
Chatham Kent- ON N7M5N6 
(519)-784-9008 
Donovinb12@gmail.com 
 
PROFESSIONAL SUMMARY 
Dedicated professional with 5+ years of experience in production, quality 
control, and lean manufacturing. Skilled in team supervision and process 
optimization to improve efficiency and product quality. Proven ability to work 
both independently and as part of a team. Eager to apply communication 
and leadership skills to support and collaborate with a motivated team. 
 
SKILLS 

●​ Communication Skills 
●​ Lean Manufacturing                      
●​ Production Line Processes 
●​ Machine Operation 
●​ Basic Computer skills  
●​ Hardworking 
●​ Team Collaboration  
●​ Assembly Line Processes 
●​ Machining  
●​ Supervisor Experience  
●​ Safety Protocols 
●​ Lift Truck (Certified) 

 

WORK EXPERIENCE  

Concentrix, Chatham-Kent  - Supervisor/Customer Specialist 

2024-2025 
●​ Resolved customer issues efficiently, enhancing satisfaction and loyalty. 
●​ Processed refunds and offered exclusive deals, improving customer 

retention. 
●​ Applied networking skills to troubleshoot and resolve technical problems. 
●​ Facilitated customer refunds within warranty, ensuring compliance and 

trust. 

MSSC, Chatham-Kent - Production Operator 

2023 
●​ Operate a forge press machine for car parts, ensuring precision and 

efficiency in production. 
●​ Inspect bars for quality, achieving consistent high standards in output. 
●​ Manage coil production line, optimizing workflow for improved 

productivity. 
●​ Verify bar measurements, ensuring accurate sizing for optimal fit. 
●​ Utilize hydraulic press for resizing, enhancing molding accuracy. 
●​ Grinding rebar bars for smooth edges. 
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Onebelay, Chatham-Kent - Assembly Line 
2023 

●​ Coated metal bars for optimal coverage and quality assurance. 
●​ Efficiently organized and prepared bars for shipment. 
●​ Managed heat treatment and painting processes for metal bars. 
●​ Ensured proper sorting of small car parts for accurate bin placement. 
●​ Consistently produced high-quality products meeting industry standards. 

Great Lakes Food Company LTD (Seasonal), Chatham-Kent - Fish Plant 
Worker 

2022-2023 
●​ Operated lift truck to efficiently store fish in freezer after filling boxes. 
●​ Transferred fish onto the conveyor belt for the freezing process. 
●​ Ensured consistent removal of puddles to maintain dry flooring. 
●​ Maintained cleanliness of the work area by sanitizing equipment after 

shifts. 
●​ Loaded and secured bins into truck trailers using lift trucks. 
●​ Built boxes to stay ahead for production. 

 
Timeless Contracting- Chatham-Kent - Construction Labourer 
2019-2022 

●​ Measured, cut, and fit siding materials precisely for seamless 
application. 

●​ Capping for Windows. 
●​ Custom-fit aluminum through accurate bending procedures for 

specified dimensions. 
●​ Put on fascia. 
●​ Utilized diverse hand tools to complete projects efficiently. 
●​ Flooring and Baseboard Installation. 
●​ Drywall/Mudding. 
●​ Roofing Cleanup & Installation. 
●​ Building fences and setting posts. 
●​ Insulation installation. 

EDUCATION  

 Ontario Secondary School Diploma 
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