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Skill Highlights

Education: B.A.Sc. in Mechanical Engineering (Honors) from the University of Windsor.
Experience: Over 6 years in vehicle and machine maintenance, with roles at Canadian Tire, Florence Motors, and
various personal projects.
Technical Proficiency: 3 years of experience with 3D design, 3D printing, and object prototyping.
Key Knowledge: Finite Element Analysis (FEA), Modal and Harmonic Response Analysis, Siemens NX,
SOLIDWORKS, AutoCAD, ANSYS, CATIA, MATLAB, Simulink, Design for Manufacturing (DFM), Reliability
Engineering.

e Key Skills: KPI Management, Quality Assurance, Project and Budget Management, Operations Management, Cost
Analysis, Root Cause Analysis, Lean Manufacturing, Problem Solving, Effective Communication, Team Collaboration,
Adaptability to Changing Environments, Technical Documentation.

Education
UNIVERSITY OF WINDSOR Windsor, ON
B.A.Sc. Honors Mechanical Engineering June 2024
Experience
Automotive Service and Parts Operations Supervisor Windsor, ON
CANADIAN TIRE September 2023-Present

Workshop and Appointment Coordination: Managed service appointments and coordinated with mechanics
and technicians to streamline workflow, and enhance operational efficiency and safety.

Parts and Inventory Management: Provided customer education on parts, tires, and aftermarket products,
overseeing inventory management to align with OEM standards and optimize performance.

Work Order Precision and Performance Metrics: Detailed work orders and monitored inventory to ensure
adherence to quality standards and financial targets; utilized various KPI metrics to drive continuous improvement.
Stakeholder Communication: Maintained regular communication with management and head office to report
progress, drive profitability, and enhance service quality.

Floor duty: Managed the secure closure of store locations and money safes at the end of business hours and
Conducted end-of-day reports to reconcile transactions and verify cash handling accuracy.

Store promotions: Assisted other managers during day and night shifts to support operational efficiency and
team collaboration in order to increase sales; Awarded two certificates from Corp for customer satisfaction.

Automotive Technician and Maintenance Apprentice Windsor, ON
FLORENCE MOTORS May 2022-August 2023

Inventory and Maintenance Oversight: Managed automotive inventory and adhered to OEM service intervals,
performing inspections and routine maintenance, resulting in decrease in service time.

Diagnostic and Repair Specialist: Diagnosed and repaired steering and suspension malfunctions, conducted
minor bodywork, and installed aftermarket parts.

Technical Expertise: Applied automotive repair and diagnostic tools to ensure high-quality maintenance and
repairs in compliance with industry standards.

Customer Support Specialist for Technical Services Windsor, ON
STARTEK Sept 2018-Dec 2019

Technical Troubleshooting and Support: Delivered remote technical support for phone and internet services,
resolving account and service issues efficiently.

Service Recommendations and Escalation Management: Evaluated customer needs to recommend
appropriate services and managed escalations to ensure high customer satisfaction and service quality.


https://www.linkedin.com/in/waseemgh

Relevant projects

Autonomous Vehicle Design Sept 2018 — April 2019
UNIVERSITY OF WINDSOR

Designed and analyzed an autonomous vehicle's chassis, suspension, and steering systems.
Conducted Finite Element Analysis (FEA) using CATIA to evaluate structural integrity and stress distribution in the
chassis.

e Applied CAE tools to simulate suspension performance under various conditions and developed an electric power
steering system tailored for autonomous driving applications.

Formula SAE Sept 2018 — Dec 2018
UNIVERSITY OF WINDSOR

e Participated in the design and engineering of a differential system to manage power transfer from the engine.

e Employed simulation techniques to model the performance of a limited-slip differential, enhancing traction and
cornering capabilities.

e Designed the differential to handle twice the engine's power, incorporating fatigue analysis and weight optimization to
improve reliability and efficiency.

Mechanical 3D Design and Printing Sept 2017 — Present
PERSONAL PROJECTS

e Utilized CATIA and Siemens NX for advanced 3D modeling and part design, including brackets and gear
mechanisms.

e Employed Fused Deposition Modeling (FDM) 3D printing with PLA and ABS materials, and conducted stress
analysis to evaluate part durability under operational conditions.

e lterated designs based on simulation results and stress testing to enhance performance and reliability.

Vehicle Maintenance and Repair Aug 2015 — Present
FLORENCE MOTORS AND PERSONAL PROJECTS

e Performed maintenance and repairs on various vehicles, including Japanese and American models.
e Used OBD-Il scanners for diagnostic analysis of electrical and engine issues.
e Most notable work being:

° Engine Replacement, 1999 Cadillac Deville (August 2023): Sourced and installed a used engine, replaced
the rear main seal and oil pan gasket, and reconditioned the engine for optimal performance.
° Transmission Replacement, 2013 Dodge Grand Caravan (November 2023): Removed and installed the

transmission, cleaned and replaced the oil pan gasket, filled the transmission fluid, and inspected solenoids
and sensors.

° Body Work, 2017 Toyota Camry (April 2024): Replaced strut, sway bar link, tie rods, spindle, and wheel
bearing; aligned the vehicle; straightened the A-pillar; primed and painted body parts; and ensured proper
installation and sealing.

*References available upon request



