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nscheyen@gmail.com 519-860-5009

Work Experience

MetalCor Building Systems - Project Management & Customer Service (2023-Present)

e Responsible for keeping projects within budget and delivered on time.

e Responsible for maintaining the master schedule including drafting, production and
deliveries.

e Communicated with customers as the primary contact on projects. Responsible for
creating and maintaining expectations for deliveries and educating customers on the
products early in the process through to post-delivery support.

Responsible for estimating, creating, sending and managing change orders on projects.
Responsible for communicating with the field if the project was being installed by
MetalCor. Supported customers’ installers.

e Responsible for ordering and managing the delivery of 3rd party materials such as

roll-up doors, walk doors, insulation, and metal building systems.

MetalCor Building Systems - CNC Operator (2022-2023)
e Operated two cladding machines roll-forming corrugated metal panels in three profiles.
e Responsible for setting up the machine, running the panels, maintaining quality,
adjusting for different steel gauges and panel profiles.
Performed maintenance on machines utilizing lock-out procedures.
Assisted with the other machines such as press brakes, benders, slitters, cee and zee
rollformers, and laser cutters.

Sitel - Customer Care Representative (2021-2022)
e Answered customer calls about billing, services and general inquiries. Provided support
for Rogers products and services.
e Provided technical support as well as product and service information.
e Provided support for in-store employees.

Experience with:
e Buildertrend
Procore
Word, Excel, Outlook, Project and other standard Microsoft Office tools
Photoshop
3D design software such as 3DS Max and ZBrush
Familiar with Agile development

Education - Video Game Design and Development Advanced Diploma (2019)


mailto:nscheyen@gmail.com

e Fanshawe College, Centre for Digital and Performance Arts: 3 year program



