
JEFF PENTLAND 
160 David Cres., Tecumseh, ON, N8N 2Z6 
(519) 995-6812   
jeffbpentland@gmail.com 

PROFILE OF STRENGTHS 
• Strong computing skills 	

• Strong writing and personal communication skills	

• Organized and detail orientated	

• Motivated self-starter with strong ability to quickly adapt to changes and problem solve	

EDUCATION 

St. Clair College, Windsor, ON 

Business Administration        	 Graduated 2014 
• Major:  Finance	 	 	 	 	                                            	

St. Anne’s Secondary, Tecumseh, ON 

Ontario Secondary School Diploma 	 Graduated 2006	 	 	
	 	                                             

EMPLOYMENT EXPERIENCE 

Aerotek: Recruiting & Staffing Agency, Windsor, ON	 Nov. 2024 - Dec. 2024 
Auto Technician 

• Examine manufactured products to ensure the parts meet all standards of presentation and quality. 

• Act as an impartial third party between the production source and the customer facility to ensure the 
product meets set criteria. 

• Study product Specifications and work instructions. 

• Perform visual inspection for mechanical and functional verification of parts to ensure compliance to 
a set specification and quality standards. 

• Make independent judgements for subjective calls. 

• Tag and isolate defective material, providing description or justification for defect. 

mailto:kyrstingoulding@gmail.com


	  
Haliburton Forrest & Wild Life Reserve, Haliburton, ON	 July 2022 - Feb. 2024 
Mechanic Apprentice 	

• Perform all tasks in accordance with established safe work practices and standard operating 
procedures.	

• Perform scheduled maintenance on a vast fleet of equipment and vehicles.	

• Order and maintain all service inventory.	

• Repair, adjust, and maintain all mechanical assets while testing repairs for proper performance and 
to ensure work meets regulatory standards. 

Integram Seating, Windsor, ON	 Aug. 2016 - July 2022 
Production Assembly (3rd pass) 

• Team member responsible to complete assigned tasks within cycle time.	

• Responsible to follow workstation SOP and performing all elements with quality 

Cypher Systems Group, Windsor, ON	 Aug. 2015 - Aug. 2016 
Sales Account Manager 

• Develop and maintain auto and property insurance product knowledge. (RIBO CERT)	

• Generate a premium estimate and discuss product and price with the client.	

• Manage customer calls and meet sales objectives.	

• Correctly input clients underwriting information into quoting system.	

• Answer inquiries about coverage, deductibles, process, and claims.	

Best Buy Canada Ltd., Windsor, ON	 2007 - 2015 
Product Process Specialist 

• Lead receiving of shipments while delegating specific tasks to team members	

• Document and confirm accurate quantities of inventory received and shipped	

• Complete inventory counts	

• Maintain warehouse organization and cleanliness	

• Build rapport with each customer while showing empathy.	

• Use product knowledge to recommend the appropriate product for customers’ unique needs.	

• Overcome customer objections by comparing services to something tangible to show value.	

• Sets personal goals to exceed company sales expectations.	



OTHER WORK EXPERIENCE 

Guardian Glass Ltd., Windsor, ON                      	   Summer 2010 

Window Glazer 

WIS Inventory, Windsor, ON                      	   Summer 2007 
Inventory Clerk 

INTERNSHIP EXPERIENCE 

Freedom 55 Financial, Windsor, ON	 2013 
Financial Advisor Assistant 

• Financial institution and advisor training	

• Scheduling, portfolio analysis, and document preparation for client meetings	

• Personal market assessment	

• Filed new account documents and receipts according to industry standards	

COMMUNITY/ORGANIZATION INVOLVEMENT  

Organization Involvement 
Tecumseh Chiefs Junior B Hockey Club, Tecumseh, ON	 2004 - 2007 
• Represented the team during various community/charity functions as an assistant captain	

Volunteer 
Windsor Construction Association Charity Golf Tournament, Windsor, ON		  	    2003 

Habitat For Humanity, Windsor, ON	 	 	 	 	 	 	    	    2002 

CERTIFICATIONS / QUALIFICATIONS 

-Registered Insurance Broker of Ontario	

-Canadian Securities Course Certification	

-Member of Apple Retail Sales Program	

-Member of Intel Retail Edge Program	

REFERENCES  

Available upon request.


